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The figures in the margin indicate full marks.

The question paper contains paper SEC-4A and SEC-4B.

The candidates are required to answer any one from two courses.

Candidates should mention it clearly on the Answer Book.

SEC-4A
INSURANCE MARKET AND ITS PRODUCTS

S A 9% 9F T3 TR

GROUP-A / - / Gg-a

1. Answer any four questions:
- S5 v Ted wies
PT IRACT THEHD] IR [GTBIT:

(a) What is Claim Settlement ratio?
Claim Settlement ratio I57C® & @RI 2
STEt IS STUTC et & & 2

(b) What is life insurance?
i) 1 1 2
ST 19T 9epT b 8T ?

(c) What are the main disadvantages of privatization of insurance sector in India?

S0 INCHCT (PRSI PR 6 & o

HRTHT ST 8T ST TeRUTehT I SRIAETE b &b & ?
(d) State the main functions of IRDA.

IRDA-97 &4 Ferafe 7 9

IRDA- &7 9% fohaTets qdeTe |
(e) What is travel insurance?

o et

JTAT ST bl & & 2

(f) State different types of insurance fraud.

A [ivn wifmifowf & o
AT HepIRapT ST GIRATEST Seeikd B |
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GROUP-B / fR@in-4 / g

Answer any four questions from the following
@-(FA 510 2THF Ted wis
Pr1 ARG THEHD! IR TB

2. State the basic principles of insurance.
0= @i Aifowfe St 54
SHH1RT JE Rigraes SarsIa |

3. Explain the main features of Insurance Amendment Act 2002.
I IR A2+, 003 -9 &AL ([T et ST 341
SHT HeET T 2002 BT &Y fALTATEH AT THEN |

4. What are the main benefits of health insurance in India?

OIRICS FF A i FRtefer e &6 9
HRCHT T HHThT &I HISae® b b & 2

5. Discuss the difference between Life insurance and General insurance.

G 1 @ e R 30 AL SN 41
ST STET ST QT SIS arefery TR |

6. “Insurance is not a gamble”— Explain.
I G0 G T — I A
“SIHT T [T BIg— SRS T8I |

7. What are the possible consequences of insurance fraud?

I wiferafen ey “ifteifosfe [ & 9
1T GRATERE T RIS RIS & & & ?

GROUP-C / ett-ot / T

Answer any fwo questions from the following
-3 715 2taF Tea wie
Pr1 GIACT THEHDT IR ST,

8. (a) What is the role of LICI in Indian insurance sector?
ISR AN S LICI-G9 B! SCivetl 411
IR ST &HT LICT- T fFehT & 8T 2
(b) State the main problems faced by LICI in recent times.
FEH LICI (@ 373561 TP YA 28 Gresfet Sicamwe 41
yfeseet! THIAT LICT- of AT T WRebl & FHRATeo qa1S7ed |

9. (a) What are the main types of reinsurance?

AR el daefe 6 9
YIS THTehT G ThRE® P b &1, ?
(b) Mention the main advantages of reinsurance.
A I i FReieler (& & 9
YTEHThT Ji GIUTEs aars e |
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10.(a) What is Car insurance?
e s =+ 2
BR ST DT b & 2
(b) Write a note on the claim procedure of Car insurance.
MG st 0 7iRA (claim) #1& -9 &9 (G @141
PR THTP! STAT FAThIMIRY feult eea R |

11.  Explain the importance of Claim Management in the insurance sector.

Aereg 7R ARBETI @Eg P )
19T T ST Fe-EehT Hecd TR Tl |

SEC-4B
TOURISM MANAGEMENT

Ao AT
GROUP-A / {@li-3 / 5{g-&

1. Answer any four questions from the following:
@-CFI S5 @lee Tee wies
PT IRICT THEHD] IR a8 IT;

(a) How does tourism affect world heritage?

o eI 7RAT g aeie 3@ ¢
TRIEel HERT 8 ERIERETS TS TE 2
(b) Define cultural tourism.
ARG 21Gw-9F IR @74
RAIpeieh TIeTHT IR TR |
(c) What is Carrying Capacity?
T2+ ol 6 9

TET &FFT DT P & ?
(d) What is medical tourism?
il #¥5w 7570e & @Rl 9
fRrfeeaT wie et & 8l 2
(e) Distinguish between Tourist and Excursionist.
5 @ RIS FNeIAE ey 2L T4
Yee A FHUIBRMATS Urefer THeI |
(f) Explain the concept of desert-tourism.
TR -7 el 17
T FeDT RO IS8 |

GROUP-B / Rei-4/ 5ig-@
Answer any four questions from the following
@-(FA 510 2THF Ted wis
PT IRACT THEHD! IR I8 RL

2. State the impact of tourism on Environment.
AT TR 75e-97 2feiq 1 41|
ERIERYEISRE CAR R ICE RIS
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3. How tourism effect the handicrafts industry in India?

TBMCER T2l G0 2SI D F4 |
TRTHT PR T B2 STNATS IR NPT B ?

4. What are the determinants of tourism demand and tourism supply?

{5+ BifRnl '@ *f5e @NH-97 ereiia Trimtaef i 9
T HIT 31 TS YT HeRHe & P g ?

5. State the role of WBTDC for the development of tourism in West Bengal.
ARSI 25w T WBTDC-47 Gl SIcAsel 41

Y3 ST Ye fqeRa™T WBTDC- @ JfHeT aarse |

6. State the significance of religious sites for the development of tourism in India.
RIECE R ICERCERRRADKIGEASE IS Gl D B )
TRAHT T [IDhIaHT g1 e S8, 7 GICII@‘:IDSN'U

7. State the main factors for the growth of tourism in India.

A0S 215 Jfard 2l Somimefe [ o
HRTHT Rie gfge! (At 97 BRepew JarsIend |

GROUP-C / ett-at / T

Answer any fwo questions from the following
-3 715 2TaR Ted wie
P GEACT THEHDT IR e

8. Briefly discuss the impact of fairs and festivals on tourism development in India.
BIRA 2115w THACH (el S TAEE 2SI G T4
IR T AT Helle 31 Icqaead] T AfAHHT <=t e |

0. What is the role of tourism for the Development of Employment and Income in
India?
TG @ =¥ Jfarce SIS G i Sl 41
HRTHT ASRTRT 3T M JiGHT RicsTa! qfHh1 & © |

10.(a) What is eco-tourism?
‘Eco-Tourism’ f& 9
qIRRRIf® Wi 9T & & ?
(b) How eco-tourism is helpful for sustainable development of the economy?
‘Eco-Tourism’ eI 97 TS TG AL I ?
arefegaeTD! fonT fammaem e arivRerfte wieT Hast STr & 2

11. State the Socio-Cultural impact of tourism in India.
BIRCS T AN -GS 2SR G F41
HRTHT RICTD! AHTTD ARPIh THIT AT |

X
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