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E-COMMERCE
Time Allotted: 2 Hours Full Marks: 60

The figures in the margin indicate full marks.

GROUP-A / ei9-5 / 9rr-&

Answer any fwo questions from the following 12x2 =24
-CF 75 eTsid Ted mie
P SEACT ST I AICTEN,
1. Define E-Commerce. Discuss the advantages and disadvantages of E-Commerce. 2+5+5

E-Commerce-93 3G W& | E-Commerce-<43 R 8 SR Stbel 11
E-Commerce T GRTST ?IEOE; ¥ | E-Commerce 3T HISaT I JHISTEH Belhed ! ﬂg |

2. What is E-Commerce security? Discuss the need and importance of E-Commerce 2+10
security.

E-Commerce security S ? 22/% AAGI1T0] 8 @Fg SENH T4 |
E-Commerce JR& & 8 ? JHDT NILIDHAT I 78ed IR BAhel R |

3. Define Online Marketing. What is the role of e-commerce applications in various 2+10
industries like banking and insurance?

Online Marketing RIS 11| JifER @ TEREK o WS [ien s e-commerce-
G ST G 9

IS ATpics ARHINT T8 | dfhs I FHT SR A= IeIEReAT E-Commerce
SFRINTEa! fHepT < 8T ?

4. What are the various methods of E-Payment? Explain the risk involved in 7+5
E-payment.
E-Payment-&d o smfosf 1 9 E-Payment-da9 (%09 ﬂﬁﬁ i 411
E-Payment &1 I fiferese & 81 2 I Her SiIRgwe e ey |

GROUP-B / et-2 / qr7-

5. Answer any four questions from the following: 6x4 =24
=TS Q-9 51D 2ltas Ted wies

gﬁ ARICT H&ADT ST eflefeR] —

(a) Discuss the concept of Online Banking with examples. 6
Online Banking-«3 Q17 Swizgel 2! SACeTo=l 4|
SSTERUMT ATT Online Banking T STT&RUTER T ? ;j,,g 1
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(b) Write a note on E-Payment gateways. 6
E-Payment gateways-93 &2[7 @30 OIpl (#7141
E-Payment gateways HT Uh e @1@3 9 |

(c) Differentiate between World Wide Web (WWW) and Internet. 6
World Wide Web @R Internet—ad 21€fa) 391
World Wide Web (WWW) R internet §Ta =TT oIee ] |

(d) What is digital signature? How does it work? 2+4
Digital Signature F ¢ Gt eI e ¢ 2
Digital signature & & ? IJ¥Fet TR BT TE ?

(e) Discuss the merits and demerits of Credit Card. 6
Credit Card-93 kel @ SRl SeTbl T4
Credit Card T BIFaT I JHIFETE BEhe T8I |

(f) Explain the functions of Automated Clearing House (ACH). 6
Automated Clearing House-43 S 1471 91
Automated Clearing House &1 PRIE%H ole]a N |

GROUP-C / [geia-9t / qr1-1

6. Answer any four questions from the following: 3x4=12
feaferie @-@F 51afb etas Tex wies

gﬁ AIRICT H&ADT ST eflefe] —

(a) Write a short note on Digital Wallets. 3
Digital Wallets-43 ©%i7 5%l (5741
Digital Wallets AT BT AlC ?I@oé |

(b) Mention any three reasons for transacting online. 3
Online transacting-93 f&=Iib P (& T4
Online TF<AH! AT P AT PRUEH Ieeid TR |

(c) What is Digital Signature Certificate? 3
Digital Signature Certificate F ¢
Digital Signature Certificate % & ?

(d) Distinguish between Hacking and Sniffing. 3
Hacking € Sniffing-9d #1145 foigeotel 3411
Hacking ¥ Sniffing & ferdr ?1@03 ql

(e) What is Appellate Tribunal under IT Act, 2000? 3
IT Act, 2000 SCa Appellate Tribunal 1 9
IT Act 2000 3= Appellate Tribunal & & ?

(f) Distinguish between NEFT and RTGS. 3
NEFT 8 RTGS-¢3 St #1125 foizeotet 521
NEFT X RTGS a9 915 T&1 |
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