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UNIVERSITY OF NORTH BENGAL 

B.Com. Programme 4th Semester Examination, 2023  

SEC2-COMMERCE 

E-COMMERCE 
Time Allotted: 2 Hours Full Marks: 60 

The figures in the margin indicate full marks.

 GROUP-A / / भाग-क   

 Answer any two questions from the following 

कुनै दईुवटा ÿĳका उ°र ले´नहुोस् 

12×2 = 24 

1. Define E-Commerce. Discuss the advantages and disadvantages of E-Commerce. 2+5+5 
 E-Commerce E-Commerce   

 E-Commerce को पåरभाषा ले´नहुोस् । E-Commerce को फाइदा र वेफाइदाहł छलफल गनुªहोस् ।  
   

2. What is E-Commerce security? Discuss the need and importance of E-Commerce 
security. 

2+10 

 E-Commerce security  

 E-Commerce सरु±ा के हो ? यसको आवÔयकता र महÂव बार ेछलफल गर ।  
   

3. Define Online Marketing. What is the role of e-commerce applications in various 
industries like banking and insurance? 

2+10 

 Online Marketing e-commerce  

 अनलाइन माक¥ िटङ पåरभािषत गनुªहोस् । ब§िकंङ र बीमा जÖता िविभÆन उīोगहłमा E-Commerce 
अनÿुयोगहłको भूिमका के हो ? 

 

   

4. What are the various methods of E-Payment? Explain the risk involved in 
E-payment. 

7+5 

 E-Payment E-Payment  

 E-Payment को िविभÆन िविधहł के हो ? यससंग संलµन जोिखमहł Óया´या गनुªहोस् ।  

   

 GROUP-B / / भाग-ख  

5. Answer any four questions from the following: 

कुनै चारवटा ÿĳका उ°र ले́ नहुोस् — 

6×4 = 24 

(a) Discuss the concept of Online Banking with examples. 6 
 Online Banking  

 उदाहरणको साथ Online Banking को अवधारणाबार ेचचाª गनुªहोस् ।  
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(b) Write a note on E-Payment gateways. 6 
 E-Payment gateways  

 E-Payment gateways मा एक नोट ले´नहुोस् ।  

(c) Differentiate between World Wide Web (WWW) and Internet. 6 
 World Wide Web Internet–  

 World Wide Web (WWW) र internet बीच िभÆनता ले´नहुोस् ।  

(d) What is digital signature? How does it work? 2+4 
 Digital Signature  

 Digital signature के हो ? यसले कसरी काम गछª  ?  

(e) Discuss the merits and demerits of Credit Card. 6 
 Credit Card  

 Credit Card को फाइदा र वेफाइदाहł छलफल गनुªहोस् ।  

(f) Explain the functions of Automated Clearing House (ACH). 6 
 Automated Clearing House  

 Automated Clearing House  को कायªहł ले´नहुोस् ।  

 
 

 

 GROUP-C / / भाग-ग  

6. Answer any four questions from the following:

कुनै चारवटा ÿĳका उ°र ले́ नहुोस् — 

3×4 = 12 

(a) Write a short note on Digital Wallets. 3 
 Digital Wallets  

 Digital Wallets मा छोटो नोट ले´नहुोस् ।  

(b) Mention any three reasons for transacting online. 3 
 Online transacting  

 Online लेनदेनको लािग कुनै तीन कारणहł उÐलेख गनुªहोस् ।  

(c) What is Digital Signature Certificate? 3 
 Digital Signature Certificate  

 Digital Signature Certificate के हो ?  

(d) Distinguish between Hacking and Sniffing. 3 
 Hacking Sniffing  

 Hacking र Sniffing बीच िमलता ले´नहुोस् ।  

(e) What is Appellate Tribunal under IT Act, 2000? 3 
 IT Act, 2000 Appellate Tribunal  

 IT Act 2000 अÆतगªत Appellate Tribunal के हो ?  

(f) Distinguish between NEFT and RTGS. 3 
 NEFT RTGS  

 NEFT र RTGS बीच भेद गनुªहोस् ।  

 ——×——  
 


